XXXXXXX Medical Practice


Electronic Transmission of Patient Identifiable Data
No unanonymised patient data may be transmitted electronically with the following 2 exceptions:
(1) Via the SCI electronic referral system linked to the clinical system.

(2) Via email: This is only permissible from one “@nhs.net” email address to another. Extreme care should be taken to assure that email addresses are correct, preferably by replying to emails rather than typing anew.

Fax:

Any faxing of patient data should be avoided if possible. If necessary, patient identification details should be removed and another, random identifier substituted which has been pre-agreed with the recipient. (eg. XY29AB).

It is recognised that due to the current state of NHS electronic transfer, occasions may occur where the necessity of transmission of identifiable material occurs and refusing to do so may compromise patient care. In this situation the clinician should judge whether the risk of breach of confidentiality outweighs the risk of poor care.

Extreme care should be taken to assure that fax numbers are correct. If possible use numbers pre-programmed into the fax machine eg: Local Hospital
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